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Recommended specifications

¢ Please refer to the recommended specifications for
installing Neo Studio app for smartphones.

v" Android Marshmallow 6.0 or higher
v iPhone (Apple) - i0S 13 or higher

v" Bluetooth - Bluetooth 4.2 (BLE) or higher

neo.LAB
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Smartphone app installation (for Android
phone)

* Please connect your smartphone to a Wi-Fi network
to safely install the smartphone app.

* App installation procedure

@

a X
New

For you Top charts

o N
YO TALENTS
Champion of the F. RuneSc
&= =
SHOMBETITOT— L4 2>

A ] B 3]

Games Apps Books  Movies &

@D Run Play Store.

(@ Select the search area at the top of the Play
Store screen.
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® @

2@ . N0 88%0 646 4GB o N0 88%0

X & neostudio Q ¢

Save your handwriting as It is

Neo Notes
¢ neostudio neo studios neo studious -+ B v comenen

1Ty21314)5)6)7]8]9]0

qiwlelrjtiyjulijolp
als|d{figlh]ilk]!

Sz x|c|v]b|n|m s

" @ English (US) . [N

i (6] v = Ul e} <

® Enter “Neo Studio” to search.

@ Find “Neo Studio” from the search results, and
tap the “Install” button on the right to install
the app.

NED.LAB
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Smartphone app installation (for iPhone)

* Please connect your smartphone to a Wi-Fi network
to safely install the smartphone app.

* App installation procedure

6:46 7 *
Search @
Find My Shortcuts  (Tunes Store
Q Games, Apps, Stories and More
g ~
9
Tips Discover

Tiynslate Contacts

| OlAt
N

Utiities ah sonic

Suggested

Bus Simulator :
Ultimate GET
Realist h Bus Gar

GET

(@M Run App Store.

@ Select “Search” at the bottom right of the App
Store screen.
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® @

6479 b 6:557 b4 )

neostudio © Cancel < search

Neo Studio

U]
¥
Neo Studio is Save your
s handwritin
now available
asitis
qwertyuiop for N2, M1, M1+

asdf gh j kI
&$ z xcvbnnm @

wE o

@ &

® Enter “Neo Studio” to search.

@ Find “Neo Studio” from the search results, and
tap the “GET” button on the right to install the
app.
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Running the app and logging in (for
Android phone)

¢ Login procedure

) @
TR | oaie o

Search

.I|II' @ e

- 000

l G SIGN IN WITH GOOGLE I
E'

>
Neo Stud (3 SIGN IN WITH APPLE

M Run “Neo Studio” app.

@ Read the “Terms and Conditions (required)” and
“Privacy Policy (required)” agreements, mark the
check boxes on the left to agree, and then tap
the “Sign in with Google” button at the top.

neo.LAB
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706G - &0 90%0
X # Q
. (
B
Choose an account

to continue to Neo Studio No page(s) to d|Sp|ay

Pres
new

tton to create

&* Add another account

] (8] <

(® Select the Google account you are going to use if
it is in the accounts list at the top. If the
Google account you are going to use is not
displayed in the top list, or if you do not have
a Google account, select “Add another account” at
the bottom, and then proceed with “Add a Google

account” or “Create a Google account,” following
the instructions.
@ The login is complete.
NEO.LAB
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Run the app and log in (for iPhone)

¢ Login procedure

Podcasts

N=D

S IR U

[ & Sign in with Apple ]

[ G Sign in with Google ]

| would like to receive Special Offers,

Marketing Promotions and Policy Updates ()
news from Neo Studio.

1 Run the app.

@ Select the login account type you want from “Sign
in with Apple,” or “Sign in with Google.”

NEO.LAB
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@
No SIM = 7:08 PM @ )
x # Q
No page(s) to display.
Press [+] button to create
“Neo Studio” Wants to Use new page.

“google.com" to Sign In
This allows the app and website to
‘share information about you.

® Log in with the selected Apple or Google account.

@ The login is complete.

NEO.LAB
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Connecting the app and pen

* Connect the Neo Studio app and a smartpen following
the instructions below.

TR e . Xi w0 90%0
2 # Q

&

No page(s) to display.

reate

Neosmartpen_M1+

(1 Switch on your smartpen and run the app. The app
automatically searches for smartpens nearby.
Select the “Connect” button at the bottom of the
found pen.
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@ You will see the message “A pen has been
connected.” if the connection has been made
successfully.

NEeD.LAB
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X0 90%0 &6 90%0
# Q
9
D
Pen register
No page(s) to display.
Pracs ] bidion o creets
. = 1 )
1 (@] < 1] @] <

® If your smartpen does not show up in the
automatic search, switch on the smartpen and
select the “Pen information” icon at the top left
of the app screen.

@ Tap the “Register” button at the bottom of the
“Pen register” screen to search pens.
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7@ e O 90%0 7I0@ @ &1 %0 90%0

H# Q

V.

~(

Neosmartpen_M1+

1} o < 1 (0] <

® Tap the “Connect” button at the bottom of the
found pen from the search result of the smartpens
nearby.

® You will see the message “A pen has been
connected.” if the connection has been made
successfully.

neo.LAB
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App basic settings

You can search notes or manage languages to be used
for handwriting recognition in Neo Studio app.

MaGee - x%o90%0 MG O 90%0
l,'. # Q A,. HFQ

° Neo LAB ' Set calendar sync

[ Set transcribe language ]

PENSRTTINGS. Set Data Sync
9 R ¢ ) Transfer Neo Notes data
VocoMeno  feertes  Thme  Custoer
ey
App Version
Store wa Terms and Conditions
Privacy Policy
Email Sharing Settings
Set calendar sync S R AW

" lMWWWWWM"
. - &
- - B -
<

] o]

Set transcribe language

1]

(M Select the “[...] (My Studio)” menu at the bottom
right of the app screen.

@ Swipe up from the “My Studio” screen to select
“Set transcribe language.”

neo.LAB
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Set transcribe language

English (US)

Pk (CN)
P48 (TW)
Cestina (CZ)
Dansk (DK)
Nederlands (NL)
Eesti (EE)
Suomi (FI)

Frangais (FR)

0
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TM@re - &I O 92%e
Set transcribe language
{ anguiage set

English (US)
H3-MfE (CN) v
-4 (TW)
Cestina (C2)
Dansk (DK)

Nederlands (NL)

Eesti (EE)

Suomi (FI)

Frangais (FR)

(® English is set as the default language. Select

the “[ |

Download” button displayed on the

right of the language pack you would like to use.

@ The language pack will be displayed in the list
of “Installed Language Packs” the top when the
download is completed. Tap the Check icon to

specify the language you would like to use.

Neo Studio User Manual
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You can designate a 7A@ @ - NI O 02%0
transcribe language for

each notebook in Neo

Studio app.

Blossom

&) Transcribe language B‘/

neo.LAB
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Pen settings

* Connect your pen to the app before viewing your pen

lsettings.|

[Kommentiert [IMA|1]:

ALY RN I &0 92%0 7ie@r @ - &l %0 93%0
i. # Q « Pen Settings  Pen register
° Neo LAB '

PEN SETTINGS
Neosmartpen_M1+_5
¢ N P O
VoicaMemo  Favarites Theme  Customer
Inguiry

Store FAQ LAMY _safari

Email Sharing Settings

Set calendar sync LAMY _safari_1

Set transcribe language

<

] 8}

] (®) <

1 Go into the “[...] (My Studio)” menu and select
Pen Settings.

@ Select the image of the added pen.

NEeD.LAB
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® @

717 @4 @ . N %0 03%0 717 @@ . N0 03%0

< Pen Settings <= Pen Settings
NS

Model Name

Neosmartpen_M1+_5 &

Mac Address

Auto power settings

Pen Sound

Set Password >

Model Name
Set Auto Off Time >

Mac Address

Update Firmware >

Pen deregister Pen deregister

L] (e} < Wl ] <

® You can specify the color and thickness of the

added pen.

@ You can check and manage settings for Automatic
power on/off, Pen sound, Password, Automatic
switch-off time, and firmware update.

NEO.LAB
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Create notes with the app-smartpen
connection

* Run the “Neo Studio” app, connect a smartpen, and
create notes.

@ @

8 %0 93%0 718E @ . N O 93%0

# Q & ’ 005 Page V4

«? (
No page(s) to display.

t

\N O o

1} (o] < 1 @]

(1 Make sure your pen is connected to the app.

@ You can see what you have written down on a
digital notebook transferred and displayed on the
app.

NEeD.LAB
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Create notes without the app-smartpen
connection

¢ Turn on your smartpen and write things down on a
notebook.

* The notes made with a smartpen without the Neo
Studio app connection are stored in the pen. After
you have finished making notes, you can connect the
Neo Studio app and the smartpen to transfer the
notes stored in the pen.

@ @

Search : < Pen data transfer

" r 0@

Samsung  Outlook
Notes

Neosmartpen_M1+_5

@ Q 0 D_NOTEBOOK_PP
- .

Planner Exce!

Neo.LAB
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(1 After you finish writing notes without the app
connection, run the app while the pen is still
on.

(@ When the pen data transfer window appears after
connecting the app and pen, tap the “Transfer
all” button at the bottom of the screen to
transfer the data.

®
JBEr e - &I .0 98%0
€« 3‘ 005 Page /
let’s bo-
Hello/

o

O

@

7/

I 0 <

(3 Check the transferred note contents.

NEeD.LAB
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Important! If the data transfer does not work,
refer to how to reset password in the “Useful

’

Tips,” which is the last section of the manual.
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Search notes

¢ Search the content of the notes you created.

) @

7@ 8 . X %O 98%0 728@ 0 @ N0 98%0

X Cancel

Recent Search Keywords

Q

There are no recent search keywords.

Today

< times timely Q
Wanos 1lz2]alslslel7]s]o]o
qiwlejrit|yjulijolp
alsjdlflglh]jlk]!
&z x|clvib|nim s
A& Dana 19 Dana
(] = e " e , English (US) . e

1] (o] K 1 (o] v =

(1) Select the Search icon at the top right.

@ Enter a keyword in the search box to search.

NEO.LAB
Neo Studio User Manual convergence



Page 31/58

®

730G §IO99%0
time X Cancel

PAGENAME(0)  TAG(0)  PASE)

Lot G2

Heno/

005 Page

0_NOTEBOOK PP

L] (o] <

(® View the search result page.

NEO.LAB
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View pages

* Select the “Timeline (clock icon)” menu at the
bottom left of the app screen to view the pages
with notes, sorted by newest first.

©) @
730G @ . 81 %0 99%0 730@ 4@ -

mhere. 4 Q o

04/25/2021 ~ 05/01/2021

Today

Hetio/

007 Page ;005 Page X = @Rl s ||

(D You can see the daily view of the pages with
notes.

@ You can see the weekly view of the pages with
notes.

NEeD.LAB
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7A@ . N %0 99%0

# Q

"o

=

B

ridea starts
here.

©
o [Oi'%

3 You can see all the pages with notes at a glance.

NEO.LAB
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View notebooks

¢ Select the “Notebook (notebook icon)” menu at the
bottom center of the app screen to view the
notebooks sorted by newest first.

©) @

1104 $ G0 o N0 10058 <HI-R N0 99%0

.\. i Q .x. i E i
4
2021 Planner - L

. P -
MEMO NOTEBOOK
1/50
D_NOTEBOOK_
PP

2021 Planner
L

DIGITAL

D_NOTEBOOK_PP

D_NOTEBOOK_PP

e Blossom Imagine e
B - i

(1 This is the default view of the list of
notebooks.

@ This is the enlarged cover view of the list of

notebooks.

neo
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View pages and notebooks

¢ Select a notebook to view the pages of the notebook
sorted by newest first.

7RG - .0 99%0 7ML - &0 99%0
Q & D_NOTEBOOK_PP
COLLAPSE  EXPAND ByNo. =
e
Retio/
bt RREE :
e
= 005 Page ; 007 Page

D_NOTEBOOK_PP D_NOTEBOOK_PF
/
2021 Planner - L
0/176

/7 i
D_NOTEBOOK_PP €

: 2/48 e
008 Page : 009 Page

1} (o] < 1 (@] <

(1 Select a note you would like to view from the
list of notes.

@ The pages with notes are displayed, sorted by

newest first.

neo.LAB
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7A@ - N0 100%8 737 @r e - N =0 100%0
& D_NOTEBOOK_PP “« D_NOTEBOOK_PP
ByNo. = COLLAPSE EXPAND ByNo. =
= pee e po=
A W W
s 6o
Heno/
e
. bemri i
tee
005 Page ;  007Page ; 001 Page ;  002Page
D_NOTEBOOK PP D.NOTEBOOKPP D.NOTEBOOK PP D.NOTEBOOK PP
A IR R ]
-/
008 Page . 009Page 3 003 Page . 004Page :
D.NOTEBOOK PP D.NOTEBOOK PP D_NOTEBOOK PP DNOTEBOOK PP
[} o] < n (o] <

® All pages with and without notes are displayed on

the screen if you select [EXPAND] at the top left
of the screen.

NEO.LAB
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Share pages

* You can share pages with friends, colleagues, or
family with ease.

@ @

%0 100%8

Share with background

Share with white background

Share with transparent background

001 Page

Share

P

(] Copy

3 Move

N

Rename

Delete

1 o] < 1 (o] <

(1 Press the “[i] View more” menu of the page you
would like to share from the page list, and
select “Share.”

@ Decide on the file format (PDF, PNG, or SVG) and
whether to include the note background, and

NEO.LAB
convergence
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select the app (Message, Whatsapp, etc.) to share Kommentiert [MI2]: Whatsapp

it to.

Neo.LAB
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@

NoSM = 7:45 PM @ &)

& Blossom ®
NeoStudio_20210429.194527.Bl... X

PNG Image - 118 KB

s——=— 200K

L€/ AirDrop Messages Mail Planner
. g'\::’: Gmail Outlook G?Og|!
ot Copy S
*+0Q 20
o wesges M oy Save Image &3]
I o <

Assign to Contact ®

(3 You can share on social media in the provided
format of PDF, etc. (Android phone)

@ You can share via email, etc.,
format of PDF, etc. (iPhone)

in the provided

NEO.LAB
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Share notebooks

* You can share notebooks with friends, colleagues,
or family with ease.

@ @

1006 + 8@

D_NOTEBOOK_PP

Smartpen Input »

B Transcribe language

Change Notebook Name

Share Notebook

Share with background

5] Change Notebook Cover

[ Delete Share with white background

Share with transparent background

1} 8} <

(1) Press the “[i] View more” menu of the notebook
you would like to share from the notebook list,
and select “Share Notebook.”

@ Decide on the file format (PDF, PNG, or SVG) and
whether to include the note background, and

neo.LAB
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select the app (Message, Whatsapp\, etc.) to share Kommentiert [MAI3]: Whatsapp

it to.

Neo.LAB
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@
NoSIM & 10:10 AM (X3
X Notebook # Q
Hello, Neo LAB
Time to think big.

NeoStudio_20210430_101003_Blos... X
PDF Document - 42 KB

000

SamsungN..  Samsung  Bluetooth
Create note Notes

© -~ =

UnkSharing ~ NearbyShare  Outiook

Gmail

Print

" 00"

Messages. Mail Notes

/A /AN L.

Just once

I (o]

Copy ®

Markup ®

Print @

3 You can also share on social media in the

provided format of PDF,

@ You can share via email,
format of PDF,

Neo Studio User Manual

etc.

etc. (Android phone)

etc., in the provided

(iPhone)
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Create voice memos

* Create voice memos while you create notes with a
smartpen.

@ @

(1 Press the round button at the right side of the
screen to select “Record.”

@ The recording starts as soon as you tap the
button. You can record while creating notes if
you have the pen connected.

Neo.LAB
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® @
WN=@ s %0 9%6%0 W@ Xl =0 96%0
X # Q X # Q
H B8 H| B8
ridea starts ridea starts
here. here.
n n
2w —~~° STRE NI s
= Voice memo saved successfully.
) =
1] (8] < 1] (8] <

(3® Select the Done (M) button to finish recording.

@ When the recording is finished, the voice memo is
stored within the “Neo Studio” app.

neo.LAB
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Share voice memos

* Share recorded voice memo

@

101166 459 o X =0 9%6%0
X # Q
° Neo LAB '

PEN SETTINGS
¢ N P O
e et wh e
s
v ©®
O

Email Sharing Settings

Set calendar sync

Set transcribe language
(C) (=]

o
G

1 Select the “[...]

1 (o]
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files.

@

WG E X0 96%0

- Voice memo

~y; Recording0002

04/30/2021,10:11:18 / 0 Pag

4 Recording0001 B
04/30/2021, 1010:53 /0 Pages

4, Recording 0004
Y

04/29/2021, 075234 / 0 Page

~4, Recording 0003

04/28/2021, 18:45:41 / 0 Page

Recording 0002
0472842021, 08

Recording 0001

oY

(My Studio)” menu at the bottom

right of the app screen and select “Voice memo.”

@ Tap the “[i] View more” menu on the right of the
recording file, and select to share.

Neo Studio User Manual
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012E 4%

4+ Only Audio

=2 Audio and Writing (Video)

n (o] <

® You can choose “Only Audio” share if only sound
was recorded, and “Audio and Writing (Video)”
share if the recording and creating notes were
done simultaneously to share through social
media, email, etc.

Important! The files shared as video may not play
correctly depending on the codec information of the
smart device that plays the video. In such cases,
we recommend that you install a separate
application for playing videos.

neo.LAB
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Link Planner with a calendar

* Use the schedules in your Planner linked to a

digital calendar.

©)

1= 98%0

2021 Planner - L

7 Smartpen Input ()

) Transcribe language

SN

Change Notebook Name
< Share Notebook
[5) Change Notebook Cover

Delete

1} (o] <

@
103268 4 55 =98N0
b,, # Q
° Neo LAB
PEN SETTINGS
9 R 2 O
e
—-
W ®
e

Email Sharing Settings
Set calendar sync
Set transcribe language

<

1] (0]

(1 Tap the “[i{] View more” menu of the Planner note

from the note list screen, select “Transcribe

’

language, ”
apply.

Neo Studio User Manual

and then specify the language pack to
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@ Go to the “[...] (My Studio)” tab at the far
right at the bottom of the screen and select “Set
calendar sync.”

NEeD.LAB
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®
NoSIM & 10:33 AM @ 5
< Set calendar sync

Set the calendar to be synced with N Planner

) neolab@neostudio.io

Google Calendar Sync D

Outlook Calendar Sync

Apple Calendar sync

(® Select a calendar you would like to link to
activate the link.

Important! Apple calendar is only supported on 1i0S
devices.

Important! Calendar link service is not supported
for some products, such as Dimo (F30).

neo.LAB
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Create events in Planner

* Connect your smartpen to the Neo Studio app, and
create events in Planner.

* Mark the update icon on the right of the event with
the smartpen to automatically upload the event to
the linked digital calendar.

@ @

10416 454 o A19.0 100%8 10426 45+ A0 100%8

<« ®  o16Page 2 i D Apr 2021 ®

4

o,

Calendar event upload complete E

1] (o] < mn (@]

(D Create an event in the monthly view and mark the
calendar update icon with the pen.

(@ Open the calendar app to view the uploaded event.

NEeD.LAB
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®

1048 4 @os o 810 100%8

< ®  (73Page Y4

16

Friday <Lun Mar 5>

east

12 test.

N o0 o

Calendal upload complete.

® Create an event in the weekly view and mark the
calendar update icon with the pen.

@ Open the calendar app to view the uploaded event.

Important! Calendar link service is not supported

for some products, such as Dimo (F30)L

{ Kommentiert [M#|4]: Dimo (F30)

neo.LAB
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Continue to use the same notebook
Reset pen password

How to reset pens
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Continue to use the same notebook model

* Buy an additional notebook of the same model after
using up a notebook and use it on the app

® ®

1053 4 @ o A1=.© 100%8 10536 4 5+ A28 10058

2021 Planner - L

z u -
[: Smartpen Input » ]

/7 i ) Transcribe language
2021 Planner - L
a7

# Change Notebook Name

/7 i
MEMO NOTEBOOK <, Share Notebook
1%
(5] Change Notebaok Cover

Delete

] (o] < 1 (@] <

(1 Check the used up notebook in the notebook list,

and tap the “[i] View more” menu of the notebook.

(@ Deactivate “Smartpen Input” in the menu.

neo.LAB
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®

10545 45 o A1 2.0 100%8

Q

e to think big.

/g i
2021 Planner - L
3/176

I /
MEMO NOTEBOOK
— 1/50 e

] 8]

(3 Create notes in a new notebook of the identical
type.

Important! For notebooks that come as a set, such
as N College Notebooks (3 notebooks) and N Digital
Notebooks (5 notebooks), please make sure to finish
all notebooks in the set before deactivating
“Smartpen Input.”

NEeD.LAB
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Reset pen password
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¢ If you have trouble transferring the notes created
while the “Neo Studio” app and smartpen were not
connected to the app, please follow the

instructions below.

®

£1%.0100%8

Neosmartpen_M1+_5

70% torage 9%

(N N N
000

NBERE

] (8] <

10596 4w « 4190 100%8
€ Pen Settings
Model Name
Mac Address
Auto power settings [ @)
Pen Sound [ @)

[ Set Password ]

Set Auto Off Time

Update Firmware

Pen deregister

n o <

(@D Tap the “Pen information” icon at the top left of
the screen, and select the Settings button.

(@ Select “Set Password” in the Pen Settings.
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Neosmartpen_M1+_5 ¢

e o o Battery  70% 99%
000 o
NS
1 2 3
Model Name
4 5 6
Mac Address
7 8 9
-
1 o] < 1 (@] <

(® Add a password and complete the password setting.

@ Remove the pen from the Pen settings, and then
add the pen again. Enter a wrong password 10
times to induce a password failure. The pen will
be reset after entering a wrong password 10
times. Add the pen to the app again, and check if
unconnected note data gets transferred correctly.

Important! All note data saved in the pen will be
deleted upon password reset.
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How to reset pens

In cases where you find a pen suddenly not being

charged or doesn’t turn on, follow the instructions

below.

0

@

Try charging with a regular USB adapter of 5V 2A
or less, rather than a fast charger.

While charging, press the Power button for 2 to 3
seconds until the light changes and check if the

power turns on normally.

If the solution in @ doesn’t work, try pressing

the Power button longer while charging the pen,
for 15 to 30 seconds.

If the solution in @ doesn’t work, repeat it 2

to 3 times and check if the pen works normally.

Important! In some cases, we have found repeating

the above steps resolves the problem.
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